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ABOUT US

Murrumbidgee Local Health District (MLHD) provides
a range of public health services to the Riverina and
Murray regions of New South Wales, Australia.
We provide services across a geographic area of
approximately 125,561 square kilometres, and around
240,754 residents live within District. People of
Aboriginal and Torres Strait Islander heritage make up
four per cent of the population.
As the largest employer in the region, with over 3,800
healthcare staff work working across 33 hospitals and
12 primary health care centres, we are supported
by hundreds of volunteers who make an invaluable
contribution to enriching the lives of people in our care.
Our services are provided through:
• 1 Rural Referral Hospital
• 1 Base Hospital
• 8 District Health Services
• 5 Community Hospitals
• 16 Multipurpose Services
• 2 Mercy Care Public Hospitals
• 12 Community Health Posts
• 1 Brain Injury Rehabilitation Service

MATTERS

PUBLICATION
We would like to acknowledge the traditional owners of
the land covering MLHD and remind people that we live
and work on Aboriginal land.
Welcome to the fourth issue of Murrumbidgee Matters
Magazine.
This quarterly publication is developed by MLHD.
Information is correct at time of printing.
Publication costs are subsidised by income generated
from advertising.

FRONT COVER

Resident Mrs Elsie Tozer at Gundagai MPS is visited by
family members
Photo by Jacki Cooper, Jack of Hearts
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OUR VISION
Wellness is our Goal
Excellence is our Passion
Our People are Our Future
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The thing about ageing...
A word with Senior Staff Specialist Geriatrician, Professor Paul Finucane...
Professor Paul Finucane works in the
fastest growing health care sector in the
world.

Paul says there are a number of
initiatives already working for residents in
the care of MLHD.

As Senior Staff Specialist Geriatrician
at Murrumbidgee Local Health District
(MLHD), Paul plays a pivitol role in
planning for and delivering even better
services for our ever-ageing population.

“The Agency for Clinical Innovation’s
‘Living well in MPS’ initiative aims
to provide the best possible living
environment for MPS residents and to
support staff in making this happen.

“I’m basically a doctor who specialises
in dealing with the complex physical,
mental, functional and social problems
that can arise in older people,” said the
Professor.

Paul says Pet Therapy is another initiative
that can impact positively on residents’
lives.

“a sense of
independence and
autonomy is important
to most people...”
However, this is not as easy as it sounds.
With a rapidly ageing population, our
region faces challenging times ahead
with finite resources.
While Aged Care is involved in the
delivery of acute hospital care, sub-acute
hospital care, aged-care rehabilitation
and aged care in the community, one
additional important component is
Residential Aged Care.
People who live in residential care are
among the most vulnerable in society
and the health professionals who care for
them have one of the most challenging
jobs in the health service.

“Pets are a hugely important part of
the lives of very many people, not
just those who otherwise live alone.
When such people move to residential
care, this often means the loss of the
companionship of their pets. Pet therapy
softens this blow and also enriches the
lives of those who have not previously
had a pet.”
As with pets, music and the arts in
their various forms enriches the lives of
many and serve to ‘humanise’ clinical
environments that can be sterile and
intimidating to many.

“people don’t
particularly care about
what we know; they
prefer to know we care.”
“With music, I think the challenge is
to customise this to the likes of the

individual – some prefer Schumann,
others Slim Dusty. We shouldn’t forget
the often soothing and therapeutic effect
of silence – especially at night in our
health and residential care facilities,” says
Paul.
Diversional Therapies are another way to
engage residents to continue to lead a
full and interesting life.
“Part of the human condition is that most
of us are happiest when we’re engaged
in something pleasurable or rewarding.
As a corollary, boredom is the devil’s own
creation and is as pernicious a feeling as
loneliness, anxiety and depression. Here
again, the trick is to identify the activities
that engage people and doesn’t bore the
pants off them.”
So what makes patients happy?
This holy grail of health care is hard to
define, but Paul believes there are some
common themes.
“Irrespective of age, a sense of
independence and autonomy is
important to most people and any
reduction in independence troubles most
of us.”
“In terms of their interaction with health
professionals, I find many people don’t
particularly care about what we know;
they prefer to know we care.” g
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FACILITY IN FOCUS:
GUNDAGAI MPS
The Gundagai Multipurpose Service (MPS) was officially
opened in 2013 and provides health, aged care and
community health services to the 2,000 strong population of
Gundagai and surrounding villages in a fully integrated service
under one roof.
Staff work in a tight-knit team to provide a 24 hour Emergency
Department and care to residents in the 18 bed residential
aged care unit.
Community Health services include community nursing,
a range of visiting services including child and family
immunisation, dietetics, mental health/ drug and alcohol,
speech pathology, women’s health and a visiting Geriatrician.
Services include:
• Emergency Department (open 24/7)
• Acute care
• Subacute care (including respite and palliative care)
• Residential aged care
• Medical imaging services (including X-Ray)
• Pathology (including Point of Care testing)
• Allied Health (including private Physiotherapist,
Occupational Therapist, Speech Therapist and Dietitian)
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The Gundagai MPS team: Kate Marmont, Kate Hawthorne, Caitlin Smith,
Leanne Grebert, Jane Turner and Karla Deighton

EMERGENCY AND ACUTE SERVICES
As an MPS, Gundagai boasts a 24 hour Emergency
Department and 12 acute care beds to treat patients who
require specialised treatment from highly skilled clinicians
and resources.
Gundagai MPS is equipped with telehealth cameras to
connect the team in Gundagai with specialists through the
Critical Care Advisory Service.
Gundagai MPS also provides sub acute services which means
it’s a great place to recover once patients have been treated
at a larger base or district hospital, enabling patients to
recover in a smaller, more home-like environment.
“Recovery is best provided in a smaller hospital or
Multipurpose Service, preferably closer to home,” said
Gundagai Facility Manager Jane Turner.
“We provide you with a more home -like environment to
help you in your recovery and transition from the hospital.”

MURRUMBIDGEE
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ABOUT MULTIPURPOSE SERVICES
Multipurpose Services (MPS) tailor healthcare needs for the
local community, integrating health, aged care services, as
well as emergency and urgent care services to provide flexible
health service delivery – from primary health care to acute and
residential aged care.
MPS models of care are patient and resident focused,
responsive to community needs and offer better integration
of services and links with other health care professionals and
providers.
They enable the local community to receive essential medical
care in their home town as well as providing vital aged care
services to enable residents to remain close to their network of
family and friends.

MPS resident Owen Elphick and HealthShare Manager Jess Smith

There are currently 60 MPS’s in operation across rural and
regional NSW with more in the planning stages.
In Murrumbidgee, MPS’s are located at Barham, Batlow,
Berrigan, Boorowa, Coolamon, Culcairn, Gundagai, Henty,
Hillston, Jerilderie, Junee, Lake Cargelligo, Lockhart, Tocuwmal,
Tumbarumba and Urana.

LIVING WELL IN MPS
A NSW MPS Reference Group was formed in 2015 to improve
the quality of life for residents living in an MPS.
Gundagai MPS was one of the first sites to embrace the Living
Well initiative which focusses on providing eight key principles
of care and services:

Visiting Medical Officer Dr Iftikhar Hafeez looks after residents and
acute care patients at Gundagai MPS

• Respect for Rights as an Individual
• Informed and Involved
• Comprehensive Assessment & Care Planning
• Homelike Environment
• Recreational & Leisure Activities
• Positive Dining Experience
• Multidiscilinary Services
• Expertise in Aged Care
Mr Charles Hunt visits his wife Pat everyday at Gundagai MPS

Gundagai MPS Administration Officer Caitlin Smith

Gundagai MPS Kate Marmont Registered Nurse
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DIVERSIONAL
THERAPY
Our mission is to keep
our residents engaged
and active

Diversional Therapy recognises that
leisure and recreational experiences are
the right of all individuals.
The Diversional Therapist provides
opportunities for residents to take part
in leisure and recreation activities to help
promote their self-esteem and personal
fulfilment.
At Gundagai Multipurpose Service (MPS),
Diversional Therapy has been taken to
the next level by Activities Officer Leanne
Grebert.
Described as “exceptional”, Leanne has
worked in aged care for many years,
joining Gundagai MPS in June 2016.
Since then she has implemented a range
of activities to entice even the most
reluctant resident..
“Leanne is not your ordinary Activities
Officer,“ says Facility Manager Jane Turner.
Top: Activities Office Leanne Grebert
Above: Residents are active and involved:
Mrs Elsie Tozer (99 years young) helps with
the washing up!

“Her entire working day is residentfocused, whether it be one-on-one or
group sessions.”
Jane said Leanne knows them well and
caters to their individual likes and dislikes.
“She enables residents to continue to live
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their lives through individual activities
that Leanne knows they enjoy.”
Leanne also promotes the residential
aged care goal of creating a community,
and leads resident and carer meetings,
ensuring all residents have a voice.
The range of activities seems endless, and
the atmosphere in the MPS is positively
bubbling, with residents engaged and
enthused and volunteers actively involved
in helping to make residents feel special
and involved.
Activities include:
• activities, gentle exercise and mind
stimulating exercises
• Bingo, word trivia
• reminiscent therapies
• massages
• ‘Happy Hour’
• coordinating activities craft, gardening
• outings to shearing sheds, surrounding
townships, garden or Christmas lights
• visits from local preschoolers
• community and RAC sing-a-longs
• cooking activities
• special events and celebrations birthdays, Mother’s Day, Father’s Day,
Anzac Day, Red Nose Day, Volunteer’s
Day, RUOK?
• resident’s choice on lunch

MURRUMBIDGEE
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• Life Stories, photo albums- memory books
• guest speakers
Overall Leanne supports the facility’s aged care motto, ‘You
have to live before you die’, ensuring the residents are ‘Living
and living well’.
VOLUNTEERS
Being a volunteer has lots of benefits. It can bring meaning
and purpose to your life, while increasing your self-esteem and
wellbeing. Volunteering can also relieve stress and alleviate
symptoms of depression. As well as having a positive impact on
your community, volunteering can improve your relationships
too.
Murrumbidgee Local Health District is fortunate to have so
many passionate people who give their time to support their
local health service.

Activities Officer Leanne Grebert provides hand massage
for residents at Gundagai MPS, pictured here with resident Pamela Eastlow

Gundagai MPS is well supported by a number of volunteers
who regularly visit residents. This social support complements
clinical services and helps make the residential aged care more
like a home. Volunteers contribute in a variety of ways, from
gardening to reading the local paper or by making home-made
cakes and treats for the residents.
“They are part of our extended family and attend birthday
celebrations or cater for functions and weekend barbecues,”
said Facility Manager Jane Turner. “They are so truly a valuable
and intrinsic part of our care here in Gundagai.”
HOW TO BECOME A VOLUNTEER
As a volunteer you can be involved in many ways to support
patients and staff in your local health service. The type of
activity you can assist with will depend on the needs of your
local health facility.

Tom Argaet with volunteer Doris Smith: Volunteers are involved
in functions and events and often cater for residents

If you are interested in becoming a volunteer, you will need to
complete an application form and have the required screening
necessary for the particular activity or group you would like to
participate in.
Please contact the Health Service Manager at your local health
service to find out more or visit www.mlhd.health.nsw.gov.au/
get-involved/volunteer. g
Hairdresser Jill Jones: Hairdressing services form part of
every day life in the Gundagai MPS

Family visits are an important part of life in MPS: Gaye Lewin (right) visits her
mother Lorna Bartinetti (centre) every day, pictured here with granddaughter
Jane Booby (left), great grandson and volunteer Marg McDonald

Volunteers volunteers Doris Smith and Marg McDonald visit the residents

PAGE 7

Photo: Gundagai resident Mary Bowditch

MUSIC &
MEMORY

Music & MemoryTM was introduced into
Australia in November 2015 by the Arts
Health Institute.
Music & Memory is a program of
developing personalised playlists of music
on iPod shuffles for people with dementia
specifically, but more generally for people
who are in pain, feeling depressed or
isolated. There is growing evidence that
a personalised music program gives
professionals one more option in using
non-pharmacological approaches to
reducing pain, improving mood and
symptoms of dementia.
Music & Memory was initially designed
to aid people with dementia. Due to the
growing evidence of the importance and
impact music has on mood and recovery,
the program was expanded to include

people experiencing depression and
feelings of isolation.
Accredited Music & Memory services offer
personalised playlists of music which are
targeted to meet both the musical tastes
and health and wellbeing needs of patients.
“Music & Memory helps the staff, families
and carers help our dementia patients reconnect to their previous lives by listening
to their favourite music,” said Gundagai
MPS Manager Jane Turner.
It is a true diversional therapy that takes
the resident out of their current situation,
whether it be pain or confusion.
True emotion is displayed while the brain
reminisces of a life once had. Emotion is
seen and can be a real ‘lump in the throat’
moment for all clinicians, most of whom

know their Residential community well.
“We have one resident with advanced
dementia where the family downloaded all
her old time favourites on an old iPhone.
This resident has lost the ability to speak
and sits in her comfort chair, but with music
of her liking, Mary sings out loud, knowing
the words of the songs.
“Out Moto is, ‘You have to live before you
die’.
Life does not stop when a resident moves
into permanent care. Despite the aging
or diseased conditions the individual may
be experiencing, there will always be likes
and dislikes, something that can change
their emotion that equates to happiness.
Happiness with meaningful conversations
and activities. g

Tom’s Garden...
Tom Argaet has a secret...
The 86-year-old resident of the Gundagai
Multipurpose Service (MPS) is the
Australian record holder for growing the
world’s largest carrot in 1980. His carrot
weighed in at 3.99kg (8lb 13 oz). The
achievement still stands and is listed in
the Guinness record books.
Tom has been growing his own
vegetables and impressing the judges at
the Gundagai Show for 73 years. He even
took a 227kg (500lb) pumpkin to exhibit
at the Royal Easter Show!
While he is well-known in town for his
green thumb, little known is that Tom
was also an Olympic torch bearer for the
1956 Melbourne Olympics.
Despite his love of the garden, Tom’s
fondest memory is bringing home a
254kg (561lb) cod which he caught
with a woodgrub set on a line in the
Murrumbidgee River. He sold it to
Gundagai’s famous Niagra Café for seven
pounds and 10 shillings!
Tom moved to the Gundagai MPS just

Tom Argaet regularly tends to the garden at Gundagai MPS
(inset: Tom’s monster pumpkin which he took the Easter Show)

under a year ago, and says he enjoys the
freedom and home-like environment it
offers.
“The food is always good and I love
having the garden to potter around in,”
said Tom.
“Having my family around me all the time
keeps me going and having the freedom

Pet Therapy

to go out for visits with my family is
something I’m very grateful for.”
The Guinness record holder still grows
vegetables which he shares with the MPS
kitchen for everyone to enjoy.
“I’ve lived in Gundagai all my life and
enjoy the community spirit which comes
with living in a small town.” g

PET
THERAPY

Louie the dog was a familar face among
residents at Gundagai MPS. His owner,
Michael Marffy accompanied Louie on
his daily visits to spend some time with
his favourite people.
Pet Therapy (or companion therapy) is a
widely accepted practice that is also part
of the principles of Living Well in MPS.
Pet Therapy can be an effective tool for
complementing other forms of clinical
intervention, care and rehabilitation
therapies and is known to improve a
patient’s social, emotional, or cognitive
functioning.
Studies have shown physical contact with
a pet can lower high blood pressure and
improve survival rates for heart attack
victims. There is also evidence that
petting an animal can cause endorphins
to be released. Endorphins are chemicals
in the body that suppress the pain
response. These are benefits that can be
enjoyed from pet ownership, as well as
from visiting therapeutic animals.

Vale Louie: much loved by
residents and will be sadly missed

A number of MPS sites across the District
welcome a range of therapy animals
from dogs and cats, to birds, rabbits,
guinea pigs and even a joey!
Boorowa MPS’s ‘Sheeba’, the black
companion cat, is well known among
residents and staff alike. While
at Coolamon their pet bird ‘Ollie’

sometimes plays second fiddle to visiting
miniature ponies who come to the MPS
to visit the residents. g

PAGE 9

KEEP
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d
r
o
f
d
u
L
Jill
At a time when drought has been declared across NSW, we are
thinking of our farming communities and the strain this may be
causing acrosss our district.

If you or someone you know is not coping, then please take
action. Take care of yourself and support your family and
friends to do the same.

We all know how drought impacts people living in rural areas,
and the knock-on effect to our economy which is felt in villages
and towns.

Socialise!
Stay in touch as there are benefits in socialising and it allows
you and others to be mindful of how you are all feeling. If you
are finding content on social media difficult to cope with, then
perhaps limit your exposure.

We often hear talk about the resilience and resourcefulness of
farming communities, but how can we support people who are
struggling and need a little extra kindness from us all?
When we are busy or stressed, looking after our mental and
physical health can often be forgotten, but it is important to
manage our health to ensure we can make clear decisions and
cope with other stressors in our life.
I encourage you to think about how you can provide support
during this time. One of the ways you can help is to be aware
and look for the signs someone may be stressed. These include:
• Anger and irritability
• Worried or nervousness
• Loss of concentration
• Loss of interest
• Low energy
• Relationship issues
• Unusual aches and pains
• Changes in sleeping and eating patterns
• Increased drug and alcohol use

Support Services
Numerous services are available to support drought-affected
communities.
Department of Primary Industries Drought Hub
The Department of Primary Industries Drought Hub provides
information on services and supports available to prepare for
and manage drought. For more information visit: www.dpi.nsw.
gov.au/climate-and-emergencies/drought
Rural Adversity Mental Health Program
The Rural Adversity Mental Health Program (RAMHP) is a
state-wide program funded by the NSW Ministry of Health, that
links rural people to the help they need. For more information
contact Merilyn Limbrick, Rural Adversity Mental Health
Program Coordinator, on 0428 249 719.
Accessline
Professional support is available 24/7 through Accessline on
1800 800 944.
In an Emergency, please call 000

MATTERS
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Meet Our Board
The Board works to ensure effective clinical and corporate
governance frameworks are established to support standards
of patient care and services.

Board Chair’s Message
The July Board Meeting
was important as Directors
ratified the signing of the
Service Agreement by the
Board Chair and the Chief
Executive. The Secretary
of Health then signs the
document.

They set and ensure implementation of the Strategic Plan for
the District.
The Board is made up of local people who are committed to the
region. Directors bring a wealth of skills, experience and local
knowledge to the management of our District.
Our Board is dedicated to providing safe quality care and strives
for service improvement through innovation and research.

This is to ensure MLHD will
provide equitable, safe, high
quality and patient-centred
healthcare.

Meet Adrian Lindner
Adrian is a “semi-retired”
qualified Accountant who
now lives and runs the family
farm with his wife Wendy (a
perioperative theatre nurse),
near Coolamon.

Board Director Adrian Lindner

Appointed to the MLHD Board
for a five-year term in January
2017, Adrian is a former
Hospital Accountant then
CEO of a couple of Riverina
Hospitals. Consequently, he
feels he is now “back to the
future”, with a return this
time to the governance role of
the health system.

Adrian has focused his career on government accounting
and senior management. Commencing with the Department
of Main Roads (now RMS), then moving to Riverina Health
Services, before a long stint at Charles Sturt University,
including his last four years as Head of the Wagga Wagga
campus.
For a personal motto, Adrian advocates, “there is always a
better way”, as he sees continuous improvement in work
practices as vital to cope with change, disruption and the
pressure of tight finances. Adrian is also passionate about
sustainability (social, environmental and financial).
He is also active in a number of community roles including
being an independent member of Wagga Wagga City Council’s
Audit, Risk and Improvement Committee, Treasurer and a
Deacon of the Wagga Wagga Baptist Church and a Director of
the Amie St Clair Melanoma Trust.

MLHD Board Chair Gayle Murphy

“The Service Agreement sets
out the service and performance
expectations for MLHD for a 12
month period.”
NSW Health and MLHD monitor the performance of the District
in regard to the service agreement.
NSW Health provides support to the District to ensure the
requirements and expectations are met.
The Service Agreement ties together local priorities and State
priorities. The District priorities for the coming year are:
Focus on Wellness: Improve access to care in the community
by applying an integrated care approach across the District.
Invest in our People: Implement clinical networks for
paediatric and primary care.
Aspire to Excellence: Implementation of research and
innovation capacity building strategies within MLHD.
Together in Partnership: Increase the number of clinical
placements and traineeships within MLHD by partnering with
education providers to develop our future workforce.
Together In Partnership: Delivering care in new ways with
models of care focused on Hospital in the Home, Rapid
Assessment Clinic and increasing usage of smaller hospitals.
The Board Directors also set the MLHD budgets including
the annual budgets for all of our facilities. These budgets are
published on our website along with a full copy of the Service
Agreement. g
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Celebrating 		
					Excellence
It was billed as Murrumbidgee Local Health District’s
(MLHD) Red Carpet event of the year - the 2018
Excellence Awards in Wagga Wagga on Friday 20 July.
More than 200 staff nominees, special guests, partner
organisations and event sponsors kicked up their heels to
celebrate the initiatives of staff and volunteers across the
Murrumbidgee region and acknowledge the dedication and
contribution exceptional employees have made over the year.
The evening culminated in the presentation of MLHD’s most
prestigious annual staff award - the Don Kendell Memorial
Leadership Award - to Young’s Gale Hynes, District Clinical
Leader Mental Health Physical Healthcare and Clozapine
Coordination.
Gale Hynes was described as “a champion of people living with
severe and enduring mental illness”.
Chief Executive Jill Ludford said: “Today we acknowledge and
celebrate our special award winners who represent the 3,800
staff from across the district who work hard every day to make
a difference to lives of people in our region.
“These exceptional women and men have created and continue
to uphold the values of excellence, innovation and collaboration
which help improve the lives of people in our care.”
“Congratulations to everyone,” Ms Ludford said.

2018 Excellence Awards

The winners are as follows:

Aboriginal & Torres Strait Islander Award

Focus on the Future partnership, Narrandera
The Aboriginal Health team at Narrandera has worked in
partnership with Charles Sturt University (CSU) to develop
relationships with the Aboriginal community to build trust and
confidence to connect with local health services with the aim of
improving health outcomes.

Collaboration Award

MLHD Got It! Team, Wagga Wagga
The MLHD Got It! Team is a new approach to early intervention
mental health services for public school children five to eight
years of age. The Got It! initiative - a partnership between the
NSW Ministry of Health and the NSW Department of Education
- provides support and practical assistance to help children get
the most out of the opportunities available to them.

Diversity Award

Rhonda Pitt
Health Service Manager, West Wyalong
A newcomer to town, Rhonda embraced the opportunity
to become part of the local community. Rhonda joined the
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Local Rotary Club, re-established the Local Health Advisory
Committee (LHAC), worked with the Garden Club to improve
the grounds of the West Wyalong Hospital and promoted
National Sorry Day by holding an event in conjunction with
the Aboriginal Lands Council. Rhonda has brought together a
group of diverse organisations and built strong relationships
with the local community.

Excellence Award

Mental Health Drug & Alcohol Multidisciplinary Team
Wagga Wagga
The Mental Health Inpatient Unit Multidisciplinary Team at
Wagga Wagga collaborated to develop a program to improve
the physical healthcare of mental health inpatients. The
program included an exercise and diet program to reduce
unnecessary weight gain of some mental health inpatients
during their admission. The initiative succeeded in reducing
weight gain from an average of 14 per cent to under two per
cent.

Winners of the Aboriginal & Torres Strait Islander Award Hank Lyons,
Charles Sturt University’s Brett Biles (Award Sponsor), Diann Tremain
and Dr Dave Ritchie

Leadership Award

Jenny McKenzie
Palliative Care Nurse Practitioner, Wagga Wagga
Jenny, one of the first Nurse Practitioners in NSW, has a
specialist background in medical oncology, haematology
and palliative care. Jenny is the clinical leader of the MLHD
palliative care service providing palliative care for people living
in rural locations. Jenny has developed strong partnerships
with health professionals across a range of fields and is a
source of palliative knowledge across the whole district.
Jenny goes ‘above and beyond’ to mentor colleagues, student
doctors, nurses and allied health professionals.

Award sponsor Fran Trench from Riverina Rural Training Hub The
University of Notre Dame with winners of Collaboration Award MLHD
Got It! Team Lauren Brown, Lauren Colley and John Dean

Quality & Safety Award

Creating Positive Cultures Working Party, Wagga Wagga
Mental health clinicians in the Acute Inpatient Mental Health
Unit at Wagga Wagga established a working party to reduce
restrictive practices of people with a mental health illness. The
group focused on regular meetings and feedback surveys with
patients to improve their experience and reviewed all aspects
of care provided in the Unit based on the feedback received.
The result is a decrease in restrictive practices, improved
journeys for consumers and improved collaboration between
consumers, their families and staff.

Volunteer Award

Ross Woolman, Junee
Ross has become an invaluable member of the team at Junee
Multipurpose Service since he started volunteering more than
four years ago. Ross is at the facility up to four days a week
where he provides gentle exercise classes, cooks and plays
board games with the residents, drives the bus for outings and
supports the staff and residents. He is a caring and respectful
member of the team, shows commitment and respect and
sets a great example to all due to his dedication to improving
the lives of the aged care residents and other people in the
community. Ross is described as a champion of aged care as he
improves the lives of those in residential aged care in so many
ways. This has improved the quality of life for all the residents
and makes them feel included and valued.

Celebrating Excellence

Winner of the Diversity Award Rhonda Pitt from West Wyalong with
Chief Executive Jill Ludford

Chief Executive Jill Ludford presents the Excellence Award to the Mental
Health Drug & Alcohol Multidisciplinary team represented by Katherine
Swords, Sherylyne Rosengren, Joel O’Loughlin and Lisa Kemp
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Focus on Wellness Award

Winner of the Leadership Award Jenny McKenzie with Chief Executive
Jill Ludford

School Canteen Network Project Team
More than one in five children in NSW are overweight or obese
which will impact their long-term health. Since 2015, the
MLHD Health Promotion Service has actively supported local
schools to increase healthy foods and drinks available in their
canteens. The MLHD Health Promotion Service developed a
planned approach to support and empower canteen staff to
promote healthy eating in their schools. The program team
have:
• Established six canteen networks (Tumut/Gundagai, Temora,
Hilltops, Leeton/Griffith, Greater Hume and Wagga Wagga)
with more than 70 per cent participation in most networks
• Empowered canteen staff to lead networks, leading to
sustainability of the initiative
• Produced a high level of satisfaction from 170 participants
within networks which is expected to continue to grow

Innovation Award

Jill Ludford presents the Quality & Safety Award to the Creating
Positive Cultures Team Sherylyne Rosengren, Dr Alyson Hickey
and Wendy Kerley

Allied Health Rural Generalist Pathway
The Allied Health Rural Generalist Pathway is a NSW pilot to
address rural Allied Health workforce challenges at hospitals
in Deniliquin, Temora and Tumut. The aim is to deliver high
quality, safe and efficient physiotherapy services as close
to the client’s home as possible. Physiotherapists in the
pilot are leading the way with innovative care models to
improve accessibility to quality health care for people in their
community, including the Temora Virtual Fracture Clinic which
uses telehealth to provide specialist care for patients living in
rural communities.

Research & Innovation Award

Winner of the Volunteer Award Ross Woolman from Junee with Chief
Executive Jill Ludford

Gale Hynes
District Clinical Leader Mental Health Physical Healthcare and
Clozapine Coordination, Young
Gale is a champion of people living with severe and enduring
mental illness. As the Clozapine Coordinator for MLHD, Gale
supports the safe and effective prescribing, dispensing and
administration of this ‘last resort’ antipsychotic medication.
Gale has developed and implemented numerous resources, as
well as provided education across MLHD, including community
pharmacists, prescribing GPs, aged care facilities and the
non-Government sector, to ensure safe access to this highly
specialised medication.

Our People Our Future Award

Alexander Walker, Lianne Blundell, Joanne Klimpsch and Jessica
McLennan receive the Focus on Wellness Award from sponsor Three
Rivers University Christine Howard (centre).

2018 Excellence Awards

Griffith Base Hospital Emergency Department (ED)
Emergency nurses work in fast-paced and often stressful
environments. Attending quickly and skillfully to medical
emergencies with patients facing traumatic injuries and
sudden serious illnesses often means the difference between
life and death. Griffith ED nurses have demonstrated their
ability to collaborate as a team and showcase MLHD as the
best place to work, lead, practice, teach, learn and grow.
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Executive Director Nursing & Midwifery
Leadership Award

Jenny McKenzie
Palliative Care Nurse Practitioner, Wagga Wagga
Jenny is a tireless advocate for her patients. In a challenging
setting with long distances between services, Jenny advocates
for the best possible outcome and is able to look beyond
normal discharge barriers to fulfil patient’s wishes to die
at home with dignity and in comfort. Jenny has developed
strong partnerships with health professionals across a
range of fields. She is an active member of the Agency for
Clinical Innovation and Nurse Practitioner Consortium and is
involved in local committees furthering palliative care in the
MLHD. Jenny has authored a chapter “End of Life Care”, in a
publication titled ‘Health Ageing in Aged Care’.

Melissa Neal from the Murrumbidgee Primary Health Network
presents the Allied Health Rural Gerneralist Pathway team with the
Innovation Award

Chief Executive’s Choice Award

Annie Williams
Manager Innovation and Clinical Redesign, Finley
Annie is leading a clinical redesign project and team in MLHD
for the NSW Ministry of Health’s Leading Better Value Care
program which focuses on improving patient health care
experiences and outcomes. Her work as a change agent and
influencer to make improvements in how clinical services
are delivered has inspired many staff. Annie’s work builds the
capacity of staff to question their current practice, to think
differently and to implement new models of care. A leader,
mentor, innovator and a role model, Annie has a positive
influence on others to review and change the way they work
and to undertake research and quality improvement projects.

Jenny Preece from the Agency for Clinical Innovation presents
Gale Hynes with the Research & Innovation Award

Board Chair’s Choice Award

Paediatric Feeding Team
Wagga Wagga Community Health
This team (including a paediatric dietitian, occupational
therapist and speech pathologist) have developed a series
of infant feeding groups, ‘Kickstart Your Child’s Eating’ for
parents and carers. The three-part program guides parents
through feeding at a child’s different stages in development.
The aim is to improve the feeding practices of infants to
improve long-term health outcomes for local families.
The Our People Our Future Award was presented by Maxxia to the
Griffith Emergency Department nurses

Winners of the Board Chairs’ Choice Award Wagga Wagga Paediatric
Feeding Team Rachael Lawrence, Mikayla Madden, Anne Seabach with
MLHD Board Chair Gayle Murphy

Keryl Dallinger and Craig McColm present Jenny McKenzie with the
Executive Director Nursing & Midwifery Leadership Award

Above and inset: Winner of the 2017 Don Kendell
Memorial Leadership Award Gale Hynes with
last year’s recipients Louis Baggio and Dr Thomas
Glanville

2017 Don Kendell Memorial Leadership Award

Gale Hynes
District Clinical Leader Mental Health Physical Healthcare and
Clozapine Coordination, Young
As the Clozapine Coordinator for MLHD, Gale supports the safe
and effective prescribing, dispensing and administration of
this ‘last resort’ antipsychotic medication. Gale has developed
and implemented numerous resources, as well as provided
education across MLHD, including community pharmacists,

prescribing GPs, aged care facilities and the non-Government
sector, to ensure safe access to this highly specialised
medication.
The Don Kendell Award is presented each year to a MLHD
employee recognised as a role model through innovative
leadership and outstanding contribution to health services in
their area. g

2018 MLHD Excellence Awards
Thanks to our sponsors:

2018 Excellence Awards
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Collaboration the key for
Rural Training Hubs
What a privilege for the Riverina Rural Training Hub (RRTH)
to be involved this year in the MLHD Excellence Awards as
sponsors of the Collaboration Award. This award was won by
the Got It! team for an innovative and collaborative project
around early intervention services for children aged five to
eight.
Collaboration is how the Riverina Rural Training Hub works
too. Our primary objective is to retain rural doctors in this
rural area by training them in our region and helping them
identify rural career pathways. Since our last contribution to
Murrumbidgee Matters and working with a broad spectrum
of stakeholders including the MLHD, regional GPs, other
specialists and the specialist colleges we have:

WANT A CAREER IN
RURAL MEDICINE?
NOTRE DAME CAN HELP

• created two new locally-anchored specialist training posts
with nearly 70 percent of training done in the region. These
posts in Anaesthetics and Emergency Medicine have been
funded by the Commonwealth and recruitment is underway

“My dream was to
become a doctor, and
my first choice was
Notre Dame. I wasn’t
wrong, I love it here.”

• developed a new rurally based GP Academic Training post
which blends clinical practice, teaching and research and
will be based at the Notre Dame Rural Clinical School in
Wagga Wagga. This post builds on valuable research already
undertaken here at Notre Dame Rural Clinical School by
both our medical students and our research team

Notre Dame
Medicine student

• run the inaugural two-day Core Emergency Medicine
Ultrasound Workshop which provided a locally developed
and accredited workshop for trainee doctors, supervisors
and medical students
• provided information to medical students and junior doctors
about the opportunities for rural study, rural training and
rural careers in the Murrumbidgee Riverina at multiple
events
For more information about the Riverina Rural Training Hub
see our webpage www.notredame.edu.au/about/schools/
sydney/medicine/clinical-schools/riverina-regional-traininghub
Follow us on Twitter https://twitter.com/RiverinaRTHub
or Facebook www.facebook.com/pg/RiverinaRuralTrainingHub

The University of Notre Dame Australia works
in partnership with local doctors and health
practitioners, Calvary Health Care Riverina,
the Murrumbidgee Local Health District, and
Murrumbidgee PHN.
Our rural clinical school, located in Wagga
Wagga, educates clinical year graduate
medical students, and with the Riverina Rural
Training hub is working to ensure a stronger
rural medical workforce for the future.

T: (02) 8204 4109 | ND.EDU.AU

ND3186 | CRICOS PROVIDER CODE: 01032F

PHOTO: Lauren Colley, John Dean, Fran Trench (Executive Officer RRTH)
and Lauren Brown. When they return the trophy for next year’s winners the
plants are expected to have grown!
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$2.3 MILLION OPERATING THEATRE OPENED AT
TEMORA HOSPITAL
Member for Cootamundra
Steph Cooke officially opened
the new $2.3 million Temora
Hospital operating theatre
upgrade in August.

Temora’s Clinical Nurse Educator Ray Godbier,
Steph Cooke MP, Facility Manager Wendy
Skidmore, MLHD Chief Executive Jill Ludford and
Temora Mayor Rick Firman

This upgrade ensures the
community of Temora has
access to a modernised
operating theatre and
procedure room.
The upgrade includes a
refurbished theatre with new
equipment including a new
operating table, pendant lights,
new service panels for oxygen
and improved work flows for
transferring patients in and out
of theatre.
“Clinicians and other hospital
staff worked closely with
the architects on the final
layout and clinical flow of the
theatre,” Ms Cooke said.
“We acknowledge the
members of the local
community who advocated for
the upgrade so the hospital
can continue to provide a
contemporary surgical service

to local patients,” she said.
The theatre upgrade
complements the $390,000
upgrade to the medical ward
at Temora Hospital completed
in February.
This work included
replacement of vinyl floor
coverings, air conditioning and

some painting in the medical
ward. In addition a new fire
alarm system was installed.
In June, Parliamentary
Secretary for Health Ms Leslie
Williams announced a further
$67,000 of refurbishment
works will occur at Temora
Hospital to upgrade staff
amenities.

This will include a refurbished
kitchenette and new furniture
and fittings for this area, new
staff locker and change room
facilities, new general store
room and replacement of a
patient shower and toilet area
within the general ward. g

Do you need a Community Health Service?
The Community Care Intake Service can guide you to the service you need...

MATTERS
MURRUMBIDGEE

Call 1800 654 324
(1800 MLHD CH)
MAGAZINE

Hours of operation:
Monday - Friday
8.30 am - 4.30 pm
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PHOTO: Brian McInerney NSW Service Medallion recipient
with wife Jenny daughter Kathryn and Meredith McClelland
A/Director Workforce, MLHD and BELOW with Mr John
Sidoti MP, Parliamentary Secretary to Cabinet and Member
for Drummoyne (Photos courtesy of Department of Premier
and Cabinet)

DEDICATION AND SERVICE TO NSW RECOGNISED
The important contribution a MLHD employee has made to
the people of NSW has been recognised in a prestigious award
from the NSW Government.

Mr McInerney began his contribution to the State in 1973 when
he joined the Forestry Commission of NSW in Tumut as a clerk.

Workforce Support Manager Brian McInerney, from Albury, has
been awarded the NSW Service Medallion during a ceremony in
Sydney on Wednesday 18 July.

Brian then moved into the public health system in May 1976
where he has held a variety of leadership roles, supporting the
workforce within the MLHD and its predecessor organisations.

The NSW Service Medallion recognises meritorious service
over 40 years or more as an officer employed by the NSW
Government.

Brian has significantly contributed to projects within
Workforce Services to improve system processes and reporting
frameworks, as well as the establishment of the online
recruitment process.
Chief Executive Jill Ludford said: “This is a significant milestone
for Brian, who is well-known for his diligence, professionalism
and meticulous approach to his work.
“Brian has a wealth of knowledge after working for NSW Health
for more than four decades and he has willingly shared this
knowledge by mentoring and upskilling staff.
“Brian’s longevity in NSW Health is a testament to his
dedication and his ability to maintain positive relationships with
all stakeholders,” said Ms Ludford.
Mr McInerney was presented his award at NSW Parliament
House in Sydney on Wednesday 18 July 2018. He was
accompanied by family members and MLHD Workforce Services
Director Meredith McClelland. g
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HEALING POWER

GRIFFITH ONCOLOGY: Special thanks to our
patient Beryl Borger who made a care bear
dressed in scrubs for staff at Griffith Base
Hospital. Beryl is pictured here with staff
Amanda Wilde, Jenny Bell, Heather Coleman and
Hugh Williams.

PET THERAPY: Corowa’s resident cat

PET THERAPY: Corowa’s resident possum regularly
visits the residents
PET THERAPY: Boorowa’s resident cat Sheba is popular among the residents
and staff

MATTERS
MURRUMBIDGEE
MAGAZINE
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PET THERAPY: Coolamon’s feathered freind Ollie the Princess Parrot with
resident Mr Ken Shoemark

PET THERAPY: Coolamon’s Buster greets resident
Mrs Jean Gregoriou

PET THERAPY: Coolamon-Ganmain MPS love their miniature visitors

PET THERAPY: Michael Galvin feeding Dally the
rabbit at Holbrook MPS

PET THERAPY: Holbrook Gladys Musgrave (left) and Betty Grimes
(right) enjoy the company of Dally the rabbit
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NAIDOC WEEK 2018
The NAIDOC Week 2018 theme, Because Of Her, We Can!
was embraced across MLHD from 8 to 15 July.

GRIFFITH: Griffith Base Hospital General Manager Elizabeth Harford,
Wiradjuri Elder Aunty Gloria Goolagong and Aboriginal Health Team Leader
Michelle Druitt

The theme celebrated the invaluable contributions
Aboriginal and Torres Strait Islander women have made
and continue to make to Australia.
In Narrandera, a morning tea was organised by Aboriginal
Health staff on Wednesday 11 July.
They took the opportunity to announce the new name
for a local community space at the Emergency Operations
Centre in Twynam Street. The new name is Gilgali Buraay Wiradjuri for nurturing children.
The area is used by staff from Aboriginal Maternity Infant
Health Service and Building Strong Foundations to provide
weekly health services and clinics.
The selection of the name, Gilgali Buraay, followed a
Facebook poll on a list of names put forward by the
Aboriginal Women’s Group.
In Griffith, Wiradjuri Elder Aunty Gloria Goolagong was
recognised at the NAIDOC Week celebrations hosted by
the Griffith Base Hospital.

NARRANDERA: Aboriginal Immunisation Health Worker Samantha Williams,
Narrandera Health Service Site Manager Karen Absolom, AMIHS Midwife
Carlie Davis, Narrandera Cluster Manager Craig McColm and Midwife Kate
Williams

Aunty Gloria was presented with a photo by Aboriginal
Team Leader Michelle Druitt in recognition of her lengthy
contribution to the Griffith Base Hospital.
Also attending the celebrations were MLHD staff, local
community members as well as members of the Local
Health Advisory Committee.
Other NAIDOC Week celebrations were held at Albury,
Gundagai and Wagga Wagga. g

WAGGA WAGGA: Chief Executive Jill Ludford with Aboriginal Health Team
Leader Jayla Nix

MATTERS
MURRUMBIDGEE
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2018 CALENDAR DATES
Women’s Health Week
Monday 3- Friday 7 September

World Mental Health Day
Wednesday 10 October

National Stroke Week
Monday 3 - Sunday 9 September

United Hospital Auxiliaries (UHA)
State Conference
Wedensday 24 - Thursday 25 October

2018 September LHAC Forum
(open to LHAC members only)
6-7 September 2018
proudly hosted by Wagga Wagga LHAC
2018 NSW Excellence in Nursing &
Midwifery Awards
Thursday 27 September
State Parliament House, Sydney

2018 NSW Health Awards
Monday 5 November
Sydney
NSW Premier’s Awards for Public
Service
Wednesday 7 November
Sydney

MLHD Annual Public Meeting
Tuesday 27 November
(1pm-4pm)
Corowa RSL
Primary School Resilience Day
Culcairn Sports Ground
Friday 9 November 9
hosted by Culcairn/Henty/ Holbrook
LHACs
Temora Disability Services Expo
Friday 29th March 2019
(10:00am to 3:00pm)
Temora Ex-Services Club
hosted by Temora LHAC

LHAC CHAIRS
Adelong-Batlow
Judith Wilford

Corowa
Peter Wortman

Henty
Mick Broughan

Lockhart
Larraine Hoffman

Tumut
Hansie Armour

Barham
Cheryl Hollard

Deniliquin
Pam Ellerman

Hillston
Sally Redpath

Moulamein
Peg Watts

Urana
Kim Pawson

Boorowa
Angus Mitchell

Fnley
Syd Dudley

Holbrook
Judy Wettenhall

Narrandera
Gayle Murphy

West Wyalong
Michael Brown

Berrigan
Tony Taylor

Gundagai
Keith Wood

Jerilderie
Ruth McCrae

Temora
Dianne Scott

Wagga Wagga
Kerry Geale

Coolamon-Ganmain
Clare Munro

Griffith
Margaret King

Junee
Amy Murphy

Tooleybuc
Yvonne Foley

Young
Heather Ritchie

Cootamundra
Rachel Marion

Harden-Murrumburrah
Hilton Doberer

Lake Cargelligo
Kay Chatterton

Tocumwal
Ruth Silvester

Culcairn
David Gilmore

Hay
John Perry

Leeton
Leonie Napier

Tumbarumba
Brent Livermore

CALLING FOR NEW MEMBERS
EXPRESS YOUR INTEREST IN JOINING
THE LOCAL HEALTH ADVISORY COMMITTEE
We are looking for passionate, enthusiastic people to join our Local Health Advisory Committees across the district.
Get involved!
• Do you have your finger on the pulse of your community?
• Woul dyou like to be a voice for health needs in your community?
• Would you like to provide feedback on services?
• Woud you like to take part in planning for services?
For more information or to apply visit ourwebsite:
www.mlhd.health.nsw.gov.au
or email MLHD-FeedBack@health.nsw.gov.au
or call 02 5943 2010
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Murrumbidgee Medical
Training Hub

An Australian Government Initiative

Rural Pathways
to Post-Graduate
Medical Training
WAGGA WAGGA
GRIFFITH
RIVERINA

We can:

School of Medicine

Rural Clinical School
Wagga Wagga Campus
Docker Street
WAGGA WAGGA 2650
T: 02 69335176

Rural Clinical School
Griffith Campus
30 Noorebar Ave
GRIFFITH 2680
T: 02 69644823

RCS Griffith rcs.med.unsw.edu.au/rcs-Griffithcampus
RCS Wagga Wagga rcs.med.unsw.edu.au/rcs-waggawagga-campus

› Give you the information you need about
rural medical training pathways
› Help navigate a rural medical training
pathway for your career
› Connect you to career advice from
rural specialists

Contact Us
Ph: 02 8204 4607 Int Ph: 4607
Email: RRTHenquiries@nd.edu.au

RURAL STUDY

RURAL TRAINING RURAL CAREER

nd.edu.au/riverina-rural-training-hub
Riverina Rural Training Hub
twitter.com/rural_hub

